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VicRoads 

Telephone enquiries

All registration and driver licence
enquiries and test bookings.

Monday to Friday 
8.30am – 5.00pm

Saturday 8.30am – 2.00pm

Tel: 13 1171 Victorian calls

Tel: +61 3 9854 2666 
Overseas calls

Tel: 1300 652 321 If you have 
impaired hearing or speech, and
use a Telephone Typewriter (TTY)

Legislation

The Road Safety ACT and
associated Regulations can be
viewed at
www.legislation.vic.gov.au
The Road Rules - Victoria can be
viewed on VicRoads website.

VicRoads Bookshop

The Bookshop distributes
information about obtaining and
renewing a driver licence,
registering a vehicle or renewing
vehicle registration, as well as
information on road and vehicle
safety and drink driving. It also
sells road safety education kits
and books for students and
prospective drivers.

Ground Floor
60 Denmark Street
Kew Vic 3101

Tel: (03) 9854 2049 
and (03) 9854 2782

Fax: (03) 9854 2468

Email: 
bookshop@roads.vic.gov.au

VicRoads website

VicRoads website provides
information about VicRoads
services, products and strategies.

www.vicroads.vic.gov.au

VicRoads Traffic Control and
Communication Centre

This Centre provides information
and assistance with:

• emergency road conditions

• freeway breakdowns

• traffic accident reports

• traffic light faults.

Tel: 13 1170

Resources to help you



VicRoads Road Safety, 
Traffic and Road 
Management Services 

For information and 
assistance with:

• unsafe locations or 
stretches of road

• road safety 

• current road rules.

Monday to Friday 
8.30am – 5.00pm

Tel: 13 1174

VicRoads Vehicle 
Securities Register

If you are thinking about buying 
a second hand vehicle privately,
you should contact the Vehicle
Securities Register to check
whether:

• there is money owing on the 
vehicle, and 

• the vehicle is recorded 
as stolen.

For a small fee, you can also
obtain a Vehicle Securities
Register certificate which
provides legal protection against
repossession.

Tel: 13 1171

maxi

maxi provides a fast electronic way
to pay bills, access services, and
get information 24 hours a day.

www.maxi.com.au
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Victoria Police

For information and assistance
with road law issues.

Tel: 03 9247 5779

www.police.vic.gov.au

Information Victoria
Bookshop

Retail sales of Government
legislation, reports, maps and
specialist publications.

356 Collins Street
Melbourne Vic 3000

Tel: 1300 366 356

www.information.vic.gov.au

Citylink

Citylink is Melbourne’s fully
electronic toll way. To use
Citylink, you’ll need an e-TAG,
Day Pass or Tulla Pass. Call
Citylink to arrange your e-TAG or
Day Pass, or visit the website at
www.transurban.com.au 

Tel: 13 2629
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A

accompanying driver 12, 23

air and noise pollution  151

airbags  75

alcohol and drugs  54, 56, 
68-74

animals  78, 98, 103, 112, 
135

assessment  23

automatic transmission  18, 
20, 23

B
BAC (Blood Alcohol
Concentration)  13, 23, 54, 

68-71

blind spots  38, 128, 133, 
135

bookings
learner permit  8-9
licence  13-14

brakes and braking 
44-45, 119

breakdowns  121

breath testing  70-71

built-up areas  76, 132

buses 125, 132

C
caravans  13, 23

child restraints  74-75

children  96, 123-127, 145,
156 
see also child restraints

Citylink  115-116, 163

clearways  142-143

conditions  23-24

continuous period (learner
permit)  13-14, 148

country roads  77-78, 135

crashes  28, 36, 40, 55-63, 
69-70
responsibilities  151
risk reduction  59-63

cyclists  103, 108, 
110, 112, 127-128

D
demerit points  146-147

disabled persons  10, 141, 
150

divided roads  103

dividing lines  86-88

driver eligibility  23

driving 
hours of  40-43,
instructor  17, 35, 39, 
log  12, 41,

drugs  53-54, 72-74
see also alcohol and 
drugs; medicines

dual control  17

E
emergency signals  121

emergency vehicles  132, 
152

eyesight tests  10, 15, 23

F
fairways  131

fatigue  55-56

fines  138, 144, 146

First Aid  152-157

following distance  61-62

freeways  77, 114-116, 144

full licence  21, 23

G
Give Way rules  95-106, 

123-124, 126, 129, 132,
135

Give Way signs  81, 92, 
95-97, 135-137

Graduated Licensing
System  22-24

H

hazard lights  115, 121, 138

hazard perception  37
see also potential hazard

Hazard Perception Test  
8, 15-16, 21, 23, 24

headchecks  30, 38, 105

headlight range  63

headlights  120, 122
high-beam  120

heavy vehicles  133-135

Help phones  152

high powered vehicles  
20, 23-24

horn 45, 121, 126, 135

horses  see animals
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I
identity (evidence of)

10-11, 149-150

imprisonment (jail) 146-147

indicators  
30, 106, 119-122

interpreters  21

intersections  81-83, 
93-99, 145

interstate licence  5

infringements court 147

K
keeping to the left  118

L
L plates  12, 15, 23-24

lanes  88-90
bicycle  89-90
bus  89, 116, 132, 143
changing 30, 89, 105,118
overhead  89
tram  89-90, 129-131
transit  89-90

language options  8, 21

learner permit  5, 8-13, 
23-24, 146-148

legal responsibilities  149-
157

level crossings  
railway  84, 136-137, 

145
tram  136

licence  9-14, 17, 21-24,  
146-147

licence (steps)  7

lights
brake  119
flashing  134
hazard  115, 121, 138
head  120
high beam  120
rear fog  121
tail  120
traffic see traffic lights

M
median strip  103

medical illness/disability  
10, 14, 150  

medicines  54, 56, 72-74

merging  105, 114,
see also zip merging

mirrors  30, 38-39, 45, 62, 
133-134

mobile phones  23-24, 54

motorcyclists  13, 127- 128

N
name change  11, 149-150

night driving  27, 63, 120

O
overtaking  87-88, 118, 

121-123, 129, 134-135

P

P plates  17, 23-24

parking  138-145
disabled  141
meter  140-141
signs  140-144

pedestrians  37, 96-97, 110-111
crossings  85, 123-126,145
signals  95, 124

penalties  20, 146-149

photographs  12, 17, 21 

POLA (Programmed
Observation Licence
Assessment)  16-17

police  71, 132

potential hazard  16

power nap 56

probationary licence  
13-21, 23-24, 148-149, 

R
railway level crossings  

see level crossings

restraint fitting stations  75

reversing  47

road markings  86-92

road rage  117

road work signs  85

roundabouts  102-103, 
112-113, 118,

rules and regulations  
65-157

S
safety margin  60-62, 134

safety zones  125-126

scanning  39, 45-47, 55

school speed zones  77
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seat belts  57, 74-76

shared zones  77, 97

Sheriff’s Office  146, 147

signalling see indicators

signs  80-86, 140-144
advisory  84
clearway  142-143
direction  86
give way  81, 92, 95, 97, 

137
intersections  81-83
railway level crossings  

84, 136-137
roadworks  85
roundabouts  102
speed  76-77, 84
stop  81, 83, 92, 95, 97
tow away  143-144
truck  134-135
warning  82-85
zones  142-145

skidding  45, 79

slip lanes  96-97, 99, 107

special purpose lanes  89-90

speed  55

speed control  46-47, 59-60,
62-63, 114

speed limits  76

stopping  138, 144-145
distance  78

supervising drivers  14, 17, 
26, 33, 35, 39-40, 63

T
tail lights  120

taxis  70, 143

test
learner permit  8-12
licence  13-17

test yourself questions
158-159

Three point turn 112

T-intersections  83, 100-101

tiredness see fatigue

tollways  115

traffic islands  91, 92, 145

traffic lane arrows  91

traffic lights  93-95, 124

trailers  13, 23-24

tram level crossings  
see level crossings

tram lights  94

tram stops  125-126

trams  97, 102, 125-126, 
129-131 

transit lanes  90

trucks 23-24, 108, 133-135, 
142

TTY (Telephone
Typewriter)  8, 161

Tunnel 115-116

turns and turning  104, 
106-113, 118
hook  108-109
left  107-108, 118
right  107, 118
roundabout 112, 113, 118
U-turn 97, 104, 110-

112, 118

tyres  45, 57

U
U-turns  

97, 104, 110-111, 118

V
vehicles (definition)  98

vision impaired 127

W
weather conditions 27, 37, 

42-43, 63, 79

Z
zero BAC see BAC

zip merging  105
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